Visual Insights

Transform complex data into

actionable intelligence.

Visual Insights takes Liongard’s trusted data and turns it into interactive, easy-to-read
dashboards so you can see the full picture across every client environment. No
manual reporting or exports needed. Use pre-built dashboards for instant visibility or
create custom views to track what matters most and turn insight into action.

See The Insights That Drive Action

Visual Insights turns data into direction by helping teams spot risks, optimize performance, and prove value with clarity. It brings visibility to

every role in your business and prove value to your clients.

Aol | For Account Managers & vCIO

Turn complex system data into simple, visual stories your
clients actually understand. With Visual Insights, every
meeting becomes a moment to show measurable progress.

Show how your proactive work prevents downtime

Highlight automation-driven efficiencies
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Use visuals in Quarterly Business Reviews (QBRs) to
reinforce trust and demonstrate ROI

Spot upsell opportunities and uncover new project work
backed by real, data-driven insights
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Identify gaps before they become risks: from missing MFA
registrations to outdated systems or expired certificates.

Pinpoint vulnerabilities instantly

Track security posture and compliance readiness

Keep engineers and account managers aligned on
client priorities

@ For Business Leaders

See the bigger picture across clients,
systems, and services.

Compare customer health at a glance
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Identify growth opportunities

Confidently quantify value for executive reporting




Visual Insights Pro

Bring Your PSA data fully into view.

Unify your ConnectWise and Liongard data into a single, near real-time source of truth for complete visibility across service delivery and

performance.

Visual Insights Pro delivers seven purpose-built dashboards that reveal performance, productivity, and
customer experience, all of which are fully customizable and brandable for your client presentations.
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Ticket Overview

Monitor technician

Track daily ticket volume,
SLAs, and trends with
dynamic filtering by board.

workload, ticket flow, and
SLAs with flexible filters by
board and user.
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Service Delivery
Manager Overview

View team load, ticket
aging, and SLA health to
keep delivery on track.
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Project Overview

See open projects,
budgets, and workloads
by project manager to stay
ahead of timelines.
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Sales Overview Invoicing Executive Review

Quickly assess invoice
aging and monthly
billing trends for financial
oversight.

Prepare for client reviews
with SLA metrics, to|
configurations, an
dynamic client filters.

Get up-to-date visibility into
pipeline performance,
revenue by rep and
past-due opportunities.
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The Impact of Visual Insights
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Strengthens client
relationships through clear,
visual storytelling.
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Reveals upsell and
project opportunities
backed by data.

Turns automation into
measurable business value.

Transforms QBRs into
strategic conversations.

Build Dashboards That Work the Way You Do

Start with prebuilt dashboards or create your own. Whether you're reporting on patch compliance,
endpoint security, or automation ROI, Visual Insights makes it visual, digestible, and client-ready.

Schedule your discovery call now!
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